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BLUE PHOENIX RISING

Live Fullly, Live Joyously, Live Confidently

Coaching on the Go - Executive Coaching
Terms & Conditions

Effective Date: 1%t June 2026

These Terms & Conditions govern the provision of Executive Coaching on the Go services by Blue

Phoenix Rising (Pty) Ltd ("Blue Phoenix Rising", "we", "our", or "us"). By booking and paying for a

Coaching on the Go session, you acknowledge that you have read, understood, and agreed to these
Terms & Conditions.

1. Service Description
Coaching on the Go is a private Executive Coaching service provided by Blue Phoenix Rising.

The service is designed to support reflection, decision-making, leadership effectiveness,
professional development, accountability, performance, personal growth, and strategic thinking
through structured coaching conversations.

Sessions are conducted remotely via telephone or an agreed online platform.

2. Booking and Payment

All Coaching on the Go sessions must be booked and paid for in advance through the Blue Phoenix
Rising website or an approved payment platform.

A booking is confirmed only once payment has been successfully received and a session date and
time have been allocated.

All prices displayed are in South African Rand (ZAR) unless otherwise stated.

3. Session Duration
Each Coaching on the Go session is approximately 30 minutes in duration.

Where appropriate, the coach may choose to extend a session at their discretion; however, this
cannot be guaranteed and should not be expected as part of the service.
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4. Nature of the Service

Coaching on the Go is an Executive Coaching service.

Executive Coaching focuses on helping clients improve clarity, decision-making, leadership
effectiveness, accountability, communication, performance, and professional development.

The service does not provide psychotherapy, counselling, psychological treatment, psychiatric
services, crisis intervention, medical treatment, legal advice, financial advice, or any other regulated
professional service.

Clients seeking support for mental health concerns, psychological conditions, medical conditions, or
matters requiring specialist treatment should consult an appropriately qualified healthcare
professional or specialist adviser.

Participation in Executive Coaching is voluntary and clients remain responsible for their own
decisions, actions, and outcomes.

5. Client Responsibility

Executive Coaching is a collaborative process designed to facilitate reflection, awareness,
accountability, and purposeful action.

Clients remain solely responsible for their own decisions, actions, choices, and results arising from
coaching conversations.

Blue Phoenix Rising makes no guarantee regarding specific personal, professional, business,
financial, or relationship outcomes.

6. Cancellation, Rescheduling and Refund Policy

Coaching on the Go sessions are purchased for future delivery and are therefore subject to the
cancellation, rescheduling, and refund provisions set out below.



Sessions are reserved specifically for each client and are paid for in advance.

Blue Phoenix Rising understands that unexpected personal, family, health, travel, and professional
commitments can arise. Should a client need to reschedule a session, at least 24 hours' notice is
appreciated wherever possible.

Clients may reschedule a booked session without penalty by providing at least 24 hours' notice.

Where less than 24 hours' notice is given, every reasonable effort will be made to accommodate a
new booking date. Repeated late cancellations or missed appointments may result in the forfeiture
of the session at the discretion of Blue Phoenix Rising.

Should a client be unable to attend a scheduled session due to unforeseen circumstances, they are
encouraged to contact Blue Phoenix Rising as soon as reasonably possible so that alternative
arrangements can be considered.

Bookings may be rescheduled or cancelled via the online portal up to 24 hours prior to the session.
Within 24 hours of the appointment, the booking system locks, and changes are no longer
permitted, resulting in the forfeiture of the session fee except in verified cases of unforeseen
emergencies at our discretion.

If a session cannot be delivered by Blue Phoenix Rising within a reasonable period and a suitable
alternative appointment cannot be arranged, the client may request a full refund.

The intention of this policy is to support the successful delivery of the coaching service while
recognising that life occasionally requires flexibility from both parties.

Blue Phoenix Rising will remain available on the designated communication platform for a
maximum of 10 minutes from the scheduled start time. If the client does not join within this
window, it will be treated as a 'No-Show’, and the session will be forfeited without a refund.



7. Confidentiality

All information shared during coaching sessions will be treated as confidential and handled with
professional discretion.

Confidential information will not be disclosed to third parties except:
Where required by law;

Where there is a reasonable belief that there is a risk of serious harm to the client or another
person;

Where disclosure is otherwise legally required.

All personal data collected via our automated booking plugin is handled in strict accordance with
the Protection of Personal Information Act (POPIA) of South Africa. Your data is used solely for
scheduling, communication, and payment processing, and will never be shared with unauthorised
third parties.

8. Intellectual Property

Any materials, resources, worksheets, recordings, written content, or supporting documents
provided by Blue Phoenix Rising remain the intellectual property of Blue Phoenix Rising unless
otherwise stated.

Such materials are provided for the client's personal use only and may not be copied, reproduced,
distributed, published, sold, or shared without prior written consent.

9. Limitation of Liability

Blue Phoenix Rising provides Executive Coaching services intended to support reflection,
development, and decision-making.

Clients acknowledge that coaching outcomes depend on their own engagement, actions, decisions,
and circumstances.

To the fullest extent permitted by law, Blue Phoenix Rising shall not be liable for any direct, indirect,
incidental, consequential, or special damages arising from participation in Executive Coaching
services.



10. Online payments are processed securely through a registered, PCl-compliant third-party
payment gateway. Blue Phoenix Rising does not store or have access to your full credit card details.
We cannot be held liable for any system errors, downtime, or security breaches originating from the
third-party payment processing platform.

11. Governing Law

These Terms & Conditions shall be governed by and interpreted in accordance with the laws of the
Republic of South Africa.

Any disputes arising from these Terms & Conditions shall be subject to the jurisdiction of the South
African courts.

12. Contact Information

Blue Phoenix Rising (Pty) Ltd

Email: brenda@bluephoenixrising.co.za
Website: www.bluephoenixrising.co.za
Telephone: +27 83 716 8687

Client Acknowledgement

By booking and paying for a Coaching on the Go session, you acknowledge that:

You have read and understood these Terms & Conditions.
You understand that Coaching on the Go is an Executive Coaching service.

You understand that Coaching on the Go is not psychotherapy, counselling, psychological
treatment, psychiatric treatment, crisis intervention, or a healthcare service.

You understand and accept the Cancellation, Rescheduling, and Refund Policy.

You participate voluntarily and remain responsible for your own decisions and actions.



